
WITHDRAWAL FORM  

(The form is to be filled in and sent only if you wish to withdraw from the distance 

contract)  

  

____________________  

Place, date 

Seller:  

Latvijas Banka  

VAT No. LV90000158236  

address: K. Valdemāra iela 2A, Riga, LV-1050  

_________________________________________________  

Name, surname of the buyer  

_________________________________________________  

Address of the buyer  

_____________________________________________________________________ 

Information identifying the distance contract in relation to which the right of withdrawal 

is exercised  

_________________________________________________  

Date of receiving the numismatic coins   

  

  

Consumer's notice of withdrawal  

  

I hereby inform the seller that I would like to use the right of withdrawal pursuant to 

Articles 10 and 12 of the Consumer Rights Protection Law and to withdraw from the 

above mentioned distance contract regarding numismatic coins.  

  

I confirm that I am familiar with the terms and conditions with regard to the right of 

withdrawal.  

  

____________________  

Buyer's signature  

(If this form is filled in and submitted as a paper-based document)  

  

  

A filled-in withdrawal form is to be submitted to Latvijas Banka in one of the below 

mentioned ways:  

a) by e-mail to: monetas@bank.lv;  

b) by post (address: K. Valdemāra iela 2A, Riga, LV-1050);  

c) by submitting the form to the Cashier's Offices of Latvijas Banka at Bezdelīgu iela 3 

in Riga.  

  

To specify the unclear issues related to the returning of the numismatic coins or the 

repayment of the purchase amount of the numismatic coins and their delivery expenses, 

please contact the seller by phone (+371 67022722) or by e-mail to: monetas@bank.lv.   

  



  

  

  

INFORMATION ON THE EXERCISE OF THE RIGHT OF WITHDRAWAL IN  

THE CASE OF A DISTANCE CONTRACT  

  

1. Within 14 (fourteen) days, you shall have the right to withdraw from the distance 

contract, without giving any reason, thus refusing from all numismatic coins 

purchased under the purchase order.   

  

2. The withdrawal period shall expire after 14 (fourteen) days, starting from the date 

when you or the person (other than carrier) indicated by you have/has taken 

possession of the numismatic coins (depending on the moment, whichever sets in 

earlier).   

  

3. In order to exercise the right of withdrawal, you shall have to inform Latvijas Banka 

of your decision to withdraw from the concluded distance contract by an unequivocal 

statement containing the information necessary for the identification of the buyer and 

the concluded distance contract.  

  

4. A model withdrawal form or a self-prepared notice of withdrawal shall have to be 

submitted to Latvijas Banka in one of the following ways:   

4.1 by e-mail: monetas@bank.lv;  

4.2 by post (address: K. Valdemāra iela 2A, Riga, LV-1050);  

4.3 by submitting the form to the Cashier's Offices of Latvijas Banka at 

Bezdelīgu iela 3 in Riga. 

  

5. In the event of the exercise of the right of withdrawal, you shall have to return all 

numismatic coins acquired under the purchase order to Latvijas Banka no later than 

within 14 (fourteen) days from the date when you notify Latvijas Banka about your 

decision to withdraw from the distance contract. The numismatic coins may be 

returned by sending them to Latvijas Banka (K. Valdemāra iela 2A, Riga, LV-1050) 

or by returning them to the Cashier's Office of Latvijas Banka at Bezdelīgu iela 3 in 

Riga. 

  

6. The withdrawal period shall be deemed to have been observed if all the numismatic 

coins acquired under the purchase order are returned prior to expiry of the period of 

14 (fourteen) days referred to in Paragraph 5. You have refused from the exercise of 

the right of withdrawal by failing to return all the numismatic coins acquired under 

the purchase order to Latvijas Banka by the established date.    

   

7. You shall have to cover all costs related to the returning of the numismatic coins.  

  

8. The numismatic coins shall have to be returned along with their integral parts 

(certificates and packagings) according to quality in which they were delivered to 

you. You shall be responsible for the decrease in the value of the numismatic coins.  

  



9. If you exercise the right of withdrawal, you shall be repaid all payments received 

from you (the price of the numismatic coins and their packaging and delivery 

expenses (if any)). If you have expressed the wish to use the type of delivery that is 

not the cheapest standard type of delivery offered by Latvijas Banka, Latvijas Banka 

shall not repay you additional costs of delivery.   

  

10. The repayment of the amount of money shall be made within 14 (fourteen) days 

from the date when Latvijas Banka has received your withdrawal form or notice of 

withdrawal. Latvijas Banka shall have the right to suspend the repayment of the price 

of the numismatic coins and the packaging and delivery expenses until the moment 

when Latvijas Banka has received all numismatic coins acquired under the purchase 

order. The repayment of money shall be made by using the same payment instrument 

you have used when making the payment for the purchase.   

  

  


